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	1. Job specifics

	Job Title:
	Schools and Community Engagement Officer 

	Reports to:
	Apprenticeship Ambassador Programme Manager 

	Location:
	Hybrid - Glasgow office 2 days per week (Occasional evening events) 

	Department:
	Candidate Attraction Marketing Team 

	Salary 
	£25,500



	2. About the role

	What you’ll be doing
	We are looking for an individual to join our team in a hands-on role that involves supporting QA to build a robust apprenticeship talent pipeline while addressing the digital skills gap in Scotland. As part of this role, you will be responsible for managing ambassadors, attending and hosting events, and collaborating with the marketing team on campaigns and external communications.

The successful candidate will be tasked with establishing and managing sustainable partnerships with schools, community groups, and organizations that work directly with potential candidates. You will also be responsible for managing our schools and community events, capturing critical data that will help scale our return on investment and generate applications. If you are passionate about building strong relationships and have excellent communication skills, we would love to hear from you.



	Key Responsibilities
	
Travel to and from events is required for this role.
Develop and manage key partnerships with schools, community groups, and organizations that work directly with young people and potential candidates.
Recruit and Coordinate Scotland’s Apprenticeship Ambassador Volunteers and serve as the primary point of contact for Apprenticeship Ambassadors in Scotland.
Manage the Ambassador volunteer system including adding events, managing attendance and admisitering rewards and expenses.
Managing event request from partner organisations and allocating these to apprenticeship ambassadors in Scotland and, at times, for England teams.
Attend schools and community events to promote QA apprenticeships and generate applications.  
Work closely with the Scotland Marketing and Recruitment Managers to identify areas hard to recruit and creating workshops to recruit diverse ‘ready now’ candidates. 
With operational support manage all QA Scotland events. 
Implement and deliver the new Tech for Futures and EduQate engagement Programmes which tailors QA, s programmes to specifics schools across Scotland to support building a diverse talent pipeline. 
Work closely with the Ambassador Programme Manager and Ambassadors, producing relevant and engaging content for social media and marketing campaigns to attract candidates. 
Collaborate with the marketing team to produce and update an introductory toolkit that includes emails, presentations, and marketing materials necessary to engage with educational institutions and events.
Coordinate the preparation of exhibition stands, marketing materials, and IT requirements for each event.
Provide reports on the success and outcomes of each event to the marketing team, including the number of potential candidates, leads, potential employers, and future events
Maintain a positive and professional representation of QA as the leader in IT and business in all interactions.
Obtain appropriate permissions from relevant parties to gather and share pictures and comments of events and activities for marketing purposes.
Compile and process data on all marketing leads, education/youth contacts, and candidate referrals and potentials, in compliance with all data protection and ISO27001 policies.
Adhere to all Company policies, including, but not limited to Health and Safety policy, IT User policy and Anti–Bribery policy.
Fulfill any additional tasks assigned by your line manager or senior staff.



	KPIs & SLAs
	· No. of partnerships developed.
· No. of young people engaged. 
· No. of teacher contact details added to tracker. 
· No. of student leads collected 
· No. of student contact details that convert to applicants 
· No. of student contact details that convert into apprenticeship placements.
· Ethnic/diverse mix of students leads 

	Key Working Relationships
	· Candidate Attraction and Recruitment team
· Scotland Sales Team
· Recruitment team
· Business to Business Marketing Team 
· Social media marketing team 
· External partners such as schools and Developing the Young Workforce 


	
	3. About You

	Skills & Abilities
	
Experience of delivering presentations and workshops to small and large groups 

Proven track record of developing contacts and activity with a client base

Confident IT skills including excellent PowerPoint, excel and database skills and sound understanding of social media


Self-motivated and able to work on their own initiative remotely

Strong telephone skills


Excellent organisational skills, planning and attention to detail

A positive, engaging and encouraging personality


​Ability to work in a fast-paced and high energy team environment.  

​A highly organised individual with the ability to manage a diverse workload with sometimes short or competing timelines.  

​Ability to plan, prioritise and coordinate workloads to achieve goals.  

​Able to take the lead on projects which involve input across multiple internal teams and third parties to deliver work streams typically spanning up to 3-6-months.  

​Great communication skills, able to build effective and efficient working relationships with a variety of stakeholders (internally and externally) to persuade and influence.  

​Passionate about working with young people and volunteers.  

​Deadline-focused with the ability to effectively manage your time and workload.  

​Innovation in mind, the ability to create bespoke solutions to attract young people to QA Apprenticeships.  

​Having the ability to engage with young people and understand issues affecting them. ​

Full UK driving licence and access to a reliable vehicle are essential, as this role requires regular travel to events and partner locations across Scotland, often multiple times per week.



	Your Knowledge
	· Knowledge of the early-careers sector 
· Knowledge of the education landscape in Scotland.  
· Understanding issues around safeguarding and child protection. 
· Experience of coordinating projects or people.  
· Understand how to establish and manage effective key partnerships with schools.  
· Good insight into social media platforms and content creation. 


	Your Qualifications
	Marketing / Community Learning and Development Qualification is desirable but not essential. 

	What you’ll bring to QA
	· Willing to undertake a DBS check prior to formal start date being confirmed (due to work within apprenticeships division)
· Can-do attitude
· Self-motivated
· Young people in mind always.  




	4. About QA

	About us
	We shape the next generation of technologists, leaders and innovators.
By powering potential – the potential of over a quarter of a million learners a year. We empower them to push boundaries and thrive in the workplace.
Why we do learning
For over 30 years, we’ve worked in technology – where the impact of great learning is changing the world.  
A bold statement, but hear us out. We are right at the centre of a technological revolution. Devices are not just connecting people, cities and countries – they are connecting to each other, collecting data and using it to learn and make themselves better. Soon we will have cars that can drive themselves, fridges that make sure we never run out of milk and computers that can learn from their own mistakes.
Driving this revolution? People. 
And this is where we come in.
People advancing their knowledge in technology – to enrich society – build a new culture – better how we live our lives, and how we work together.
People are learning to use technology to drive phenomenal change. This is our passion – powering their potential.

	We promise to be
	Bold
· Ambition is great. We set ambitious targets – holding ourselves and others to ever-higher standards.
· We contribute (insightfully) to the debate inside and outside QA.
· We move. Quickly. We respond to your needs – fast.
Collaborative 
· We spend time getting to know you – our learners and our customers – to earn your trust. 
· We connect a solution to your problem – we have tonnes of different services to help you. 
· We’re the positive person who actively gets stuck in to solving problems. 
Progressive
· We embrace change – and support it.
· We challenge ourselves to use the latest technologies and methods – no matter how out there.
· We’re curious – about what you do, about what the person next to you does, about our customers and our learners.

	What’s on offer?
	Wellbeing & benefits
Your wellbeing matters to us. That’s why we offer benefits designed to help you recharge and thrive, including:
· 27 days Annual Leave (4 days used for the festive closure) plus Bank Holidays
· Holiday Buying scheme
· Medicash plan, Wellhub, Cycle to Work scheme
· Private Medical Insurance at corporate rates
· Employee Assistance Programme
· Employee Discounts Benefit Hub
· 3 Development days
· 2 Charity days per year
· Pension Scheme
· Early Friday Finish at 4pm
 
Personal growth
Learning and opportunity is at the core of what we do - and that applies to you too!  
You’ll have the unique opportunity to develop your skills on our QA authored courses in the latest tech (you’ll get 3 training days/year to do this). You can also delve deep into our world-class digital learning content on a variety of tech and business topics. Orperhaps you’d like to enrol on a Degree or Masters programme to enhance your skillset or learn new things.
Our people
We are an equal opportunity employer, focused on promoting a welcoming and inclusive environment. We embrace diversity, welcome applications from all candidates and aim to support the career growth of everyone. This means no matter what your gender, age, ethnicity, beliefs, or sexual orientation, or if you are disabled or a carer, we welcome you and the different perspectives you bring to our diverse family. We’re proud of the progress we’ve achieved over the last few years to build an inclusive culture and celebrate our diversity.
 
As a Disability Confident Employer, we guarantee that all applicants with a disability who meet the role criteria will progress to the next stage of the process. Please let us know if you require any reasonable adjustments.
A little about QA
At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners in the last 3 years.
Our Mission
We teach the critical AI, technology, digital and Human skills needed to transform and succeed in a changing world.We do this through tailored learning programmes that connect learning across an organisation, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale.  Our unique end-to-end learning solutions draw from deep expertise across Apprenticeships, Instructor-led training, Self-paced Learning and Blended Learning.
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