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	Role Profile
	

	Job Title:
	Learning Designer 

	Grade:
	CDID4

	Reports to:
	Senior Learning Designer

	Location and Working Pattern:
	London / Hybrid. 2 days a week in the office, with requirement to work from client sites when necessary

	Department:
	Creative Design

	Clearance
	Please note that all applicants for this role must be willing to go through DV Clearance.




	About the role
	

	Summary
	As a Learning Designer at QA, you'll work with clients, subject matter experts (SMEs), and creative teams to design learning experiences that meet learner needs and achieve real results. From the first conversation through to delivery, you'll help shape learning solutions that are engaging, practical, and effective.
You'll work within agreed briefs, timelines, and budgets, while keeping learners at the heart of the design process. 


	Who you are
	You’re a digital learning designer who is proactive, resourceful, naturally curious, and comfortable working independently. You know when to collaborate, and when to seek support. You approach projects with a problem-solving mindset, looking beyond the requested solution to understand the challenge behind it.

You understand how people learn and apply learning design principles, learning theory, and cognitive psychology to create effective learning experiences. You’re also a strong writer who can create clear, engaging scripts, storyboards, and learning content.


	What you’ve got
	· Experience designing and developing digital learning content, ideally for external clients, with evidence of improved learner outcomes.
· Strong communication and relationship-building skills, with the ability to work effectively with clients, SMEs, and creative teams.
· Confidence selecting the right mix of media and delivery methods for learner and client needs.
· The ability to work within agreed briefs, timelines, and budgets while keeping learners at the heart of the design process.
· Experience with Adobe Captivate or Intellum Evolve (desirable).

	What you want
	You want to make a difference. You’re looking for a role where you can grow your influence and confidence, bring clear thinking, and change how things are done.


	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.
Please find out more about us at https://www.qa.com/about/careers/
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