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	Role Profile
	

	Job Title:
	Agile Learning Consultant

	Grade:
	DG6

	Reports to:
	Senior Delivery Operations Manager

	Location and
Working Pattern:
	Hybrid 

	Department:
	Delivery

	Vetting required:
	DBS and BPSS



	About the role
	

	Summary:
	As an Agile Learning Consultant, you will provide strategic agile consultancy and enterprise-level coaching to organisations, designing and delivering tailored learning solutions that drive agile transformation and lasting capability change. Acting as QA’s senior Agile specialist, you will work across all organisational levels – from delivery teams through to C-suite executives – supporting complex transformation programmes and creating high-impact learning interventions that generate measurable business outcomes.

You will lead the development of market-leading agile solutions across Enterprise Agility, Agile Transformation, AI-Augmented Agile Practices and scaled agile frameworks. Working closely with the Agile Portfolio Director, you will play a pivotal role in implementing the strategic direction of the Agile portfolio, establishing trusted relationships with senior stakeholders, and supporting business growth through consultancy, thought leadership and proposition development.

As a recognised thought leader in the Agile domain, you will influence QA’s agile portfolio direction, contribute to market positioning and mentor colleagues across the wider Learning organisation, ensuring excellence, innovation and commercial impact.

	Role Responsibilities:
	· Strategic Agile Consultancy: Conduct organisational capability assessments, agile maturity diagnostics and learning needs analysis to design tailored agile transformation solutions aligned with strategic business priorities.
· Enterprise Agile Coaching: Apply enterprise agile coaching expertise across all organisational levels — from delivery teams through to C-suite and board-level leaders — guiding organisations through complex, multi-year agile transformations.
· C-Suite & Senior Leader Engagement: Act as a specialist advisor to executive and senior leadership audiences, facilitating strategic conversations about agile leadership, organisational culture, operating model design and enterprise agility.
· Learning Solution Design & Delivery: Design, develop and deliver innovative agile learning programmes, coaching engagements, workshops, facilitated sessions and blended learning experiences that drive measurable organisational transformation.
· Portfolio Contribution & Strategic Alignment: Work closely with the Agile Portfolio Director to help implement the strategic direction of the Agile portfolio, identifying capability gaps, market trends and commercial opportunities.
· Thought Leadership: Serve as a recognised thought leader in the Agile domain, contributing to industry debates, community events, publications, customer engagement and market-facing content.
· Business Development & Commercial Contribution: Support pre-sales activity, bids, proposals and client solution design, leveraging deep Agile expertise to drive growth and strengthen QA’s market position.
· AI-Augmented Agile Practice: Demonstrate genuine passion for modern AI tools and apply them practically within agile team workflows and delivery contexts, coaching teams and leaders on how to integrate AI tools responsibly and effectively into their ways of working.
· Mentoring & Capability Building: Coach and develop Principal Learning Specialists, Senior Learning Specialists and the wider Agile practitioner community, promoting best practice and capability enhancement.
· Innovation & Continuous Improvement: Drive innovation in agile learning design, coaching methodologies and emerging technologies, ensuring QA remains at the forefront of agile capability solutions.
· Professional Development: Maintain deep expertise in agile methodologies, enterprise agile frameworks, coaching, facilitation, AI tools and future workforce trends.

	Your Experience/Skills:
	Enterprise Agile Coaching & Transformation
1. Extensive enterprise agile coaching experience, with the ability to operate and influence effectively at all organisational levels — from delivery teams to C-suite executives.
1. Proven track record of leading or significantly contributing to multiple large-scale agile transformations across complex, regulated or matrixed organisations.
1. Deep knowledge of agile transformation approaches including cultural change management, leadership alignment, operating model redesign and scaling strategy.
1. Specialist experience engaging and coaching C-suite and senior leaders on agile leadership, strategic agility and organisational change — this is a core, not optional, part of the role.
1. Minimum 5+ years’ agile coaching experience across both technical and non-technical teams and domains.
Agile Learning Design & Delivery
1. Demonstrable experience designing and delivering contextualised, tailored agile learning solutions including training programmes, coaching engagements, facilitated workshops and blended learning experiences.
1. Advanced facilitation and coaching skills, with the ability to engage diverse audiences from delivery teams through to board-level executives.
1. Must have delivered facilitation and/or coaching programmes (e.g. ICAgile Team Facilitation, ICAgile Agile Coaching, or equivalent) as a trainer or coach.
1. Formal coaching qualification (e.g. ILM, ICF, EMCC or equivalent) required.
1. Demonstrable ability to define innovative solutions to meet complex client needs and scope learning engagements from initial diagnosis through to delivery.
Agile Frameworks & Methodologies
1. Comprehensive knowledge of popular agile frameworks including Scrum, Kanban, SAFe, LeSS, Scrum@Scale and XP.
1. Industry agile certifications demonstrating breadth and depth of expertise (e.g. Scrum Alliance, Scrum.org, ICAgile, SAFe).
1. Ability to apply frameworks contextually and pragmatically, avoiding dogma in favour of genuine organisational fit.
1. Strong understanding of current agile market trends and the evolving landscape of enterprise agility.
AI Literacy & Modern Tools
1. Genuine passion for modern AI tools with demonstrable competency in applying them within agile team workflows, delivery practices and coaching contexts.
1. Proficiency with AI productivity and facilitation tools such as Microsoft Copilot, ChatGPT, Claude and Gemini to enhance coaching sessions, workshop design, retrospectives and stakeholder communications.
1. Experience with AI-powered development and delivery tools such as GitHub Copilot, Cursor or Replit, enabling meaningful coaching conversations with engineering teams about AI-augmented development workflows and pair programming with AI.
1. Familiarity with AI-enhanced agile and project management platforms including AI features within Jira, Azure DevOps or Linear that support sprint planning, backlog refinement, risk identification and delivery insights.
1. Practical experience with AI collaboration and ideation tools such as Miro AI, Mural AI or FigJam AI to elevate workshop facilitation, retrospectives and remote team engagement.
1. Awareness of no-code and low-code AI platforms (e.g. Microsoft Power Automate, Copilot Studio, Bolt, Lovable) and their implications for team design, citizen development and agile delivery models.
1. Understanding of how AI is reshaping agile practices, product development and team dynamics — including its impact on velocity, team structures, evolving roles and the ethical considerations agile coaches must navigate.
1. Ability to guide organisations in building AI-aware agile practices, helping leaders and teams integrate AI tools responsibly, sustainably and with a clear focus on human judgement and value.
Thought Leadership & Portfolio Development
1. Demonstrable experience shaping agile learning propositions, capability frameworks or portfolio development.
1. Proven track record of identifying market opportunities and translating emerging trends into innovative agile learning solutions.
1. Active participation in Agile community events, meetups and conferences, demonstrating a genuine and ongoing passion for agility.
1. Experience representing organisations as a subject matter expert through thought leadership, speaking engagements, industry forums or publications.
Commercial & Stakeholder Impact
1. Proven success supporting major bids, proposals and pre-sales consultancy activity.
1. Experience building trusted relationships with senior client stakeholders and influencing strategic decision-making.
1. Strong commercial acumen with the ability to align agile solutions to business objectives and measurable customer outcomes.
1. Experienced in engaging and influencing at senior management and Board level.
People Development
1. Experience mentoring and developing learning professionals, agile practitioners and subject matter experts within a delivery or learning organisation.
Consultancy Experience (Desirable)
1. Experience working within a consultancy or professional services environment, with the ability to navigate complex client relationships and ambiguous problem spaces.
1. Background in scoping, designing and commercialising agile learning or transformation engagements in a consulting context.
Qualifications (Desirable)
1. ICAgile Coaching (ICP-ACC), ICAgile Enterprise Coaching (ICP-ENT), or equivalent senior agile coaching certification.
1. SAFe SPC, LeSS Practitioner, Scrum@Scale Trainer, or equivalent scaling framework accreditation.
1. Formal coaching accreditation (EMCC Practitioner or above, ICF ACC or above).
1. Degree or equivalent qualification in Organisational Development, Business, Technology, or related discipline.
PGCE or equivalent teaching/training qualification.

	Key Competencies and behaviours
	· Demonstrates recognised expertise in enterprise agile coaching, agile transformation strategy and strategic learning consultancy.
· Acts as a trusted advisor to C-suite and senior leaders, helping organisations navigate complex agile transformations with confidence and clarity.
· Designs and delivers innovative, tailored agile learning solutions that create measurable and lasting organisational impact.
· Works collaboratively with the Agile Portfolio Director to implement the strategic direction of the Agile portfolio and evolve QA’s market-leading offer.
· Demonstrates deep, practical knowledge across popular agile frameworks and applies them contextually to diverse organisational challenges.
· Builds strong, credible relationships with clients, partners and internal stakeholders at all levels — from team to board.
· Contributes significantly to business growth through consultancy, solution design, proposition development and commercial bid support.
· Champions the integration of modern AI tools within agile practices, modelling a progressive and future-focused approach to team performance.
· Coaches, mentors and develops colleagues, building agile capability and a high-performance learning culture.
· Demonstrates outstanding communication, influencing and facilitation skills across all organisational levels.
· Maintains a strong commercial mindset, balancing customer needs, learning quality and business outcomes.

	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK and the fastest-growing in the US, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.
Please find out more about us at https://www.qa.com/about/careers/


	Safeguarding Statement
	QA is committed to safeguarding and promoting the welfare of children, young people and adults with care and support needs. We hold the expectation that all staff share this commitment in creating a safe and inclusive environment and as an organization, we comply with relevant legislation and best practices in safeguarding and safe recruitment.

This post is exempt from the Rehabilitation of Offenders Act 1974 and a comprehensive screening process will be undertaken on successful applicants including: 
an enhanced disclosure check 
Child Barring list check
qualification checks
online checks 
medical fitness
identity and right to work
All applicants will be required to provide two references covering the previous three years and a Criminal Declaration form must be completed and returned ahead of interview.

We look forward to welcoming dedicated individuals who share our commitment to safety and well-being.
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